
Early Access Program
30 days free for unlimited users

Custom setup and check-ins

After 30 days: $30/user/mo (no commitment)

Learn More: www.pixiebrix.comSchedule a Demo: hello@pixiebrix.com

Pays for Itself

Technology
Cut redundant licenses, consolidate 
overlapping tools, & skip expensive upgrades. 

Headcount
Scale support without scaling headcount. Reps 
can handle higher volumes - without the 
burnout.

Proven Impact
Higher agent productivity & faster resolution times

Deeper customer engagement & retention

More expansion opportunities & account growth

Connect the dots, instantly
Everything you need - docs, chat, tickets, and 
tools - in one clean sidebar.

Empower every rep
Deeper technical knowledge without escalating 
to engineering.

Stay ahead of customers
Full 360° view - tickets, usage, and history all in 
one place.

Unblock customer value
Not just better support - higher product 
adoption and value for customers.

Support Flow
Solve customer issues faster without the tab chaos

Recommended Guide

Enterprise SSO Troubleshooting Guide

Step-by-step resolution for SAML config issues

Est. resolution time: 15-20 minutes

Suggested Actions

Create Priority Ticket: SSO Config Error

Auto-assign to Enterprise Support

Ready to execute

Knowledge Search

Enterprise Account Creation Playbook

Account Setup Issues

3 Relevant Articles Found

Support Flow

https://www.pixiebrix.com/product/support-flow

